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Social is not a broadcasting tool where you shout news
and announcements. We want to build a sense of
community.

You have to know who you’re talking to and start talking
to them.



AUDIENCE OVERVIEW

Meet our social audience - “who” we are talking to

Facebook

Parents of
learners.

Broader brand
messaging, delight
of learning,
motivation.

1.6 million
followers

Twitter

Parents of
learners, edtech
peeps, journalists,
Sal’s fans.

Thought
leadership, brand
messaging,
motivation.

790K followers

Instagram

13-18-year-old
independent
learners.

Bring out the joy
of learning,
motivation, study
tips.

280K followers

K This presentation’c focus j

Twitter for
Teachers

Teachers &
educators in the
United States.

Specific messaging
on campaigns and
how to use KA in
the classroom.

6,000 followers

Teacher
Community

Teachers &
educators using
Khan Academy in
their classroom.

Anonline
community where
teachers learn
from each other.

11,500 members

Ambassadors

Our most
dedicated teacher
super users.

Invite-only
yearlong program
for word-of-mouth
referrals.

900 Ambassadors



GOALS

Why do we post?

1) To bring out the joy and delight
our followers;

2) To help them learn something
new;

3) To spark conversations;

4) To tell the Khan brand story

Told my Kids they ¢

watch the TV as much

as they want. Just

won't allow them t0
turn it on.

“I'm 67, almost blind, living
in a board & care home.
You have helped me
conquer a life-long
problem. For the first time
in my life I am learning not
to be afraid of mistakes.”

*

ra

How many days did it take
for the last enslaved people
in the South to receive
word of the Emancipation
Proclamation?

A. 14 days C. 1,001 days

Michael is the
embodiment of the
word exuberance! On
his podcast How's Your
Heart?, he and his
friends talk about
queer living with
honesty, vulnerability,
warmth, and joy.

MICHARL TURRENTING,
ACTOR, WRITER,
AWS ACTIVIST

People interested in biology
should get involved with some
biology! Even though sometimes
science feels far away, it is very
accessible if you actively look for
opportunities to get involved.

TATIANA MAC, *
AN INOEPENDENT
AMERICAN ENGINEER

Tatiana created the
selfdefined.app to help
encourage people to be
more inclusive and
thoughtful in their
language. Her ability to
share her work in
engaging and helpful ways
is extremely inspirational.
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What's something you
thought would be hard
until you tried it?

. nickel

y'all need to stop confusing sal
khanacademy




GOALS

Bring out the joy

|n

Top performing “joyful” posts of the first half include:

° Get off your phone meme

Get off your phone!  ButI'm on Khan Academy

° A testimonial about mistakes
° A clip from Francis Ford Coppola
° A user testimonial about the app.

° Sal being “drippy” in his umbrella hat.




Bring out the joy

Top performing “joyful” posts of the first half include:
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A testimonial about mistakes
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Bring out the joy

shed by Falcon.io @ - Janu

e Khan Academy posted a vi flco to playlist Five New Year Resolutions for 2021.

|n Five days @ - five resolutions @' Resolution 3: always be learning. &

Top performing “joyful” posts of the first half include:

Be like Francis Ford Coppola, find something to learn that fascinates you. g "I think we should be
educating ourselves or going to school for our entire lives. | do it! I'm 81 and learning is my
greatest source of pleasure.”

° Get off your phone meme r [ iR, i PN,
keeplearmng khanacademy. org ‘M | |{ khan.co/sigamosaprendiendo

° A testimonial about mistakes

° A clip from Francis Ford Coppola

° A user testimonial about the app.

° Sal being “drippy” in his umbrella hat.




GOALS

Bring out the joy

Top performing “joyful” posts of the first half include:

) Get off your phone meme

e  Atestimonial about mistakes

° A clip from Francis Ford Coppola
e  Auser testimonial about the app.

) Sal being “drippy” in his umbrella hat.

Shenobae
) @sarastewartwork

| can’t believe @khanacademy is free. |'ve
been using their ‘surprise me’ feature to
learn random things in the morning and

before bed (instead of Tik Tok). | haven't
had this much fun learning in a while! What
other apps do stuff like this?




Bring out the joy

nickel
Top performing “joyful” posts of the first half include: : .

y'all need to stop confusing sal

kh d
o Get off your phone meme anacademy

@ Salineed you to teach me
be t di

° A testimonial about mistakes
° A clip from Francis Ford Coppola
° A user testimonial about the app.

° Sal being “drippy” in his umbrella hat.




Learn something new

Top performing “learning” posts of the first half include:

Dr. Corbett for her work on the Moderna COVID
vaccine.

Pi versus tau
Advice from Rep. Karen Bass for Social Justice Day
What learning science tells us about hints

Info about citizen science projects.

¢ She cannot be a hidden figure.
She needs to be in textbooks.
Little girls need to see her — of
all races. This is what's possible. »’

— DR, FREEMAN HRABOWSKI

UNIVERSITY OF MARYLAND, BALTIMORE PRESIDENT




Learn something new

Top performing “learning” posts of the first half include:

e Dr. Corbett for her work on the Moderna COVID
vaccine.

e Piversustau
e Advice from Rep. Karen Bass for Social Justice Day
e What learning science tells us about hints

e Info about citizen science projects.




Learn something new

Top performing “learning” posts of the first half include:

e Dr. Corbett for her work on the Moderna COVID
vaccine.

e Piversustau

e Advice from Rep. Karen Bass for Social Justice Day

“If you are cynical and if you make

e What learning science tells us about hints o : the choice to not be involved at all,
then you are essentially allowing
e Info about citizen science projects. , :  other péople to control your life. ”

| = CONGRESSWOMAN KAREN BASS




Learn something new

Top performing “learning” posts of the first half include:

e Dr. Corbett for her work on the Moderna COVID
vaccine.

e Piversustau

e Advice from Rep. Karen Bass for Social Justice Day A. always

S h ' B. when you are not
e What learning science tells us about hints ' familiar with the problem

C. when you are somewhat
familiar but want to be sure

e Info about citizen science projects.




Learn something new

Top performing “learning” posts of the first half include:

Dr. Corbett for her work on the Moderna COVID
vaccine.

Pi versus tau
Advice from Rep. Karen Bass for Social Justice Day
What learning science tells us about hints

Info about citizen science projects.

People interested in biology
should get involved with some
biology! Even though sometimes
science feels far away, it is very
accessible if you actively look for
opportunities to get involved.




GOALS

Spark conversations

Top performing “conversation prompt” posts of the first half
include:

e What was the first book you remember reading just for
fun?

e When you were growing up, who did you think was the
smartest person in the world?

e Whatdid you teach yourself?
e What did you do during the summers as a kid?

e What did you want to be when you were growing up?

What

Khan Academy &
@khanacademy

subject would you study if you

had one year to devote to it?

-

S
O

S

Aaron Charlton @AaronCharlton - Feb 5
Replying to @khanacademy
Gardening 100%. I'd spend the year outside.

Q 2 n Q 0

Khan Academy & @khanacad... - Feb 5
ooooh yea that sounds lovely ©

@) 0 Q w7 &

Erin Tyler @MsErinTyler - Feb 5

Replying to @khanacademy

Spanish, so | can communicate better for my
ELL students @@

O 1 = Q s 0

Khan AcademyQ @khanacad... -Feb 5
what a great idea!

@) = Q 1

>



GOALS

Tell the brand story

Top performing “brand story” posts of the first half include:

e May fundraising campaign
e Salon CBS This Morning

e Sal on PBS saying internet access should be considered
a basic humanright.

e Khan Academy is the tutor many people can’t afford

Khan Academy @
® Published by Falcon.io @ - January 30 - @

Would you let Sal borrow your car? =

Sal helps you make sense of shorting stock with a used
car analogy. 4 Learn about GameStop, a "short
squeeze,” and more on the The Mehdi Hasan Show.

YOUTUBE.COM
Mehdi Hasan Gets a Personal Khan Academy
Lesson on the GameStop Stock Squeeze | Th...

Khan Academy &
@khanacademy

A year ago, millions of people
turned to Khan Academy to keep
learning no matter the obstacles.

As a nonprofit, we can't do it alone.
Khan Academy keeps learning going
and our supporters keep us going.

Can you pitch in? Even $5 makes a
difference. khan.co/donate-khan

§ fat 0V

8 .

or if thev weren'
getting distance leamning
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GOALS

We aim to be the positivity in our
community’s timelines.

‘ bhanu.kode | love the khanacademy handle,
Hey man you how you doing! You always try
to reply as many comments as you can, it is

so great. &)

Put sut positivity,
receive positivity (&)

-

We regularly get cweet
comments & replies like this.

HOnusa Koponesa

Sal, You are a lighthouse keeper! You, and your
team, via the internet, send the light on

knowledge in the most dark corner of our planet.
Thank you very much & % 1
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: E GRA
A special shout :3"_‘:5 pAVID SAYS
A

out to... Content expertice, brainctorm, N B REAK

gut check, proofreading ¢ ¢
David Rheinstrom and Alyssa Foote

who were an integral part of the A S

social media team! .
BAVID RHEINSTROM,

@)

BOGGLE

MoOST " MoOST LIKELY To
ENVIRONMENTALLY WALK INTO A WALL
CONSCIOUS | WHILE TEXTING

<«
- Illustrations, inspiration, ideas

MOST LIKELY HIGHEST s )
TO BE FAMOUS ACHIEVER - |
¥



- What makes a promptsuécessfu}?"

M |




PROMPTS

“This question, somehow, made me think so hard... And I still
cannot come up with an answer. I wonder why?”

PAT &
Facebook P
V4
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PROMPTS

The best prompts
contain...

e Nostalgia/ childhood

e Learning - particularly reflecting
on experiences

e Books

e Daydreaming

® Khan Academy @

Childhood-themed poste

When you were growing up, who
that tie into learning. y 9 g up,

did you think was the smartest

e person in the world?

Khan Academy &

@khanacademy Books + nostalgin
What was the first book you ‘/

remember reading just for fun?

21



PROMPTS

The best prompts
contain...

e Nostalgia/ childhood

e Learning - particularly reflecting
on experiences

e Books

e Daydreaming

Khan Academy &
@khanacademy

Learning + daydreaming

What subject would you study if J
you had one year to devote to it?

Childhood + learning Khan Academy &

\) @khanacademy

What are the biggest gaps in
your education?

22



Thank you'

Questlons7 Contact Stephanle at S yamkovenko@gmall com




